
For Medical Devices
Redefine what it means to provide excellent customer service & make Field Service  a competitive differentiator 
for service-providing companies

The Medical Devices sector operates a highly specialized 
mobile workforce,  in  a highly  regulated  environment. 
Connect  everyone  in  the  Healthcare  service  cycle  to 
optimize your internal processes.
Smart  automation  for  complex  scheduling  and appointment management

Improved emergency response. 
Real-time  inventory  consumption  &  tracking,  for 
increased responsiveness to site needs.

Align  and  integrate  labour  utilization,  overtime 
calculation  and  expenses  incurred  f rom  parts 
consumed to HR Systems.

Connect device to assets for real-time data monitoring, 
analytics and Predictive Maintenance of sophisticated medical equipment. 
Seamless Virtual Reality  integration  for  remote  issue 
detection.

Reduced admin. work and paper  trails with mobility 
tools, enabling real-time job status updates and critical 
record storage. Virtual helpdesk & chatbot support for field agents

Customize mobile apps with medical device regulatory 
compliance, agreements & security procedures

On-demand   knowledge   repository   of   medical 
equipment  installation  guides  &  troubleshooting instructions, even from the field

Collaborate with medical experts in the field for faster issue  resolution, using context-driven chats & secure video communication.

Longer time taken with manual 
resource assignment

Unnecessary truck rolls

Uncoordinated field 
operations

No visibility of field representative and  asset location
Overstaffing and  overstocking

No optimized routing 
capabilities

Lack of customer communication

Operating system restrictions

Siloed contractor 
operations

Limited scalability

Limited troubleshooting 
capability

Slow response to 
ground conditions

Low no. of work orders 
completed per day

Automated Resource Assignment 
AI-Backed Intelligent Dispatch 
Increased number of 
first-time fixes

Bird-eye's view of  field activities
Advanced Forecasting and
Capacity Planning 
Street-Level Routing 
Real-Time Customer Feedback, Outbound and Inbound Messaging 
Mobile Agnostic Solutions
Contingent Worker Management Provision

Scale to organization size, 
no. of activities per day & optimization requirements

Virtual Reality for Digital 
Visualization & Remote 
Troubleshooting

Real-time collection & 
measurement of valuable field data for instant decision-making

AI-Powered Work Order Management 

Planning & Scheduling Automation

Traditional Field Service Operations Next-Gen Field Service Management

Mobile Workforce Management 

Asset Management with IoT

Field Service Empowerment

Compliance & Accountability 
Knowledge Management 

Peer-To-Peer Collaboration 

How Field Service Automation Makes A Difference

www.speridian.com
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